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0.6in.Facilitation skills are the foundation of every successful design practice, yet training on this core
competency has been largely unavailableuntil now. Designing the Conversation: Techniques for Successful
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diCerent types of personalities, and identifying the method of practicing that works best for you Perform group
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through interviews, usability testing, sales calls, and mentoring Conduct one-to-many facilitation activities such
as presentations, virtual seminars, and lectures Understand how to manage Q and A from audiences of all sizes
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